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CUSTOMER SATISFACTION SURVEY

In our pursuit of continuous improvement, we at Interplex Plastics, Inc. would appreciate you spending a few
minutes to complete this valuable survey. Your candid response will allow us to assess your needs or concerns,
and provide you with the best possible services.

Company Name: City, State:
Contact: Phone:
E-Mail: Date:

* Please rate Interplex Plastics, Inc. for quality of service in each area below.*

5- Qutstanding 4-Good 3- Satisfactory 2- Below Expectations 1- Unacceptable

SERVICE 514 (3|2]|1]|NA
Communication with Interplex Sales Team.
Responsiveness of Interplex Quality Team.
Level of Courtesy and Professionalism of IPI Employees Contacted.
Quality of Parts Supplied.
On time delivery.
Timeliness on responses to questions or concerns.
Overall Satisfaction.

Comments: What can IPI do to improve our working relationship with your company?

Return by email to: info@interplexplastics.com

Section Below for Interplex Plastics follow-up (if required):
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